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Hidden Stories from the Covid

USE ONE PLUG TO CHOOSE A THEME
AND THE OTHER TO CHOOSE A RECORDING

THEMES RECORDINGS




About Filament Projects

Filament Projects is a female-led theatre company
producing wondrous and thoughtful projects with & for
children. Since 2017 we have worked in partnership
with schools, local authorities and cultural organisations
such as the National Trust to dream up projects,
performances and installations of exceptional quality
that invite children and adults to discover their own
agency and creativity, helping them to reflect on the
world in which they are growing up.

We take time to listen to children and participants and
are acutely aware that for many, access to creative
experiences is limited. Because of this our mission is to
produce projects with & for children in areas of socio-
economic need, and/or rural isolation, to enable more
children to access life-changing creative experiences.

Our work is shaped by our four core values:
Collaboration, Wonder, Care and Learning.

The Exchange

Inspired by old telephone exchanges, The Exchange is an audio installation designed to hold a collection
of conversations around a chosen theme. It started life in early 2020 as an in-school project to gather
children’s thoughts, ideas and concerns about the issues currently facing the environment. However as
the COVID-19 situation developed the children we were working with started to have more questions
about "the bug than the environment. The project pivoted in response and became an exploration and
record of Cheshire children’s experiences of the pandemic.

Over the past year Filament Projects has been working with community members to capture experiences
of people within the social care sector, particularly during the pandemic. The resulting conversations are
now gathered in this interactive audio installation. The Exchange invites audiences to uncover some of
these hidden stories, and also reflect on their own individual experiences.




How to use The Exchange

There are two headsets, enabling two people to listen to The
Exchange at a time.

The audio recordings can be listened to by plugging the two
plugs into the sockets on the switchboard. The recordings
are short, encouraging people to listen to multiple
recordings during their visit.

The recordings are arranged into four themes; Timeline,
Mental Health, People and Looking Forward.

Recordings can be chosen by looking at the reference grid,
which gives a brief description of each recording and its
topic, or by just plugging in and taking pot luck.

On the reverse of the installation are four postcards, one for
each theme. The back of the postcards feature a series of
prompts encouraging listeners to reflect on what they have
heard, and their personal experiences of the COVID-19
pandemic. Once completed these postcards can be placed in
the criss cross elastic grid system so others can see them.

Alongside The Exchange is a free standing A frame with
some more information and the project, and the process of
creating The Exchange. There are QR codes with links to
audio descriptions of the material and the installation. There
are also transcripts of the recording available on the side of
The Exchange installation itself.
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The Reflections Programme

The Exchange forms part of Cheshire West &
Chester Council’s Reflections Cultural
Programme. The COVID-19 pandemic has had
an enormous impact on all of us, transforming
the way we live, work and socialise. Residents
and communities are joining together to
reflect on this time and preserve their
thoughts for future generations in a borough-
wide project called COVID-19 Reflections.

The Reflections programme features four projects , each looking at a different theme; Lost Voices,
Experiences, How Society Has Changed and Space to Reflect. The Exchange was commissioned in
response to the ‘Experiences’ strand.

In addition to The Exchange the cultural programme includes work by photographers and illustrators
and also a tree planting and landscape scheme in parks and green spaces across the borough, and
artists working with residents in those areas on how to creatively record their experiences.

More details on the Reflections Cultural Programme and the other project strands can be found on the
website

Additional Help

If any audience members have been affected by the things they have heard on The Exchange please
direct them to the Livewell website where there is information about local services and support for
Cheshire West and Chester residents.

https://www.livewell.cheshirewestandchester.gov.uk/

If you need additional support with The Exchange, or have any marketing requests please contact
Helen Slevin - helen@wearefilament.co.uk

www.wearefilament.co.uk



https://www.covid19reflections.website/
https://www.livewell.cheshirewestandchester.gov.uk/
https://www.wearefilament.co.uk/

